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Position: 		CYP Mental Health & Bereavement Manager	

Accountable to:	CEO

About FSN:
Founded in 1939, The Fellowship of St Nicholas (FSN) works alongside children, young people and families experiencing disadvantage, exclusion, poor mental health, trauma, abuse, neglect and wider social challenges.

We are committed to delivering caring, professional and inclusive services that support the emotional, physical, mental and spiritual wellbeing of children, young people and families within their communities.

Our work is shaped by a Whole Family Wellbeing Approach and underpinned by the values of:

· Honesty and Integrity
· Compassion and Kindness
· Embracing Inclusion
· Social Justice
· Nurturing Potential

Overall purpose of the post
The Children and Young People Mental Health and Bereavement Manager will play a key role in leading and developing FSN’s emotional wellbeing and bereavement support for children and young people.
The postholder will provide clinical and operational leadership to Emotional Wellbeing and Bereavement Practitioners, ensuring high-quality, safe and effective support for children, young people and families. They will oversee referrals, assessments, interventions and partnership working, while promoting reflective practice, safeguarding excellence and continuous service improvement.
This role requires a compassionate and emotionally resilient individual who is committed to delivering child-centred and inclusive support within a community-based setting.
Key Responsibilities
Service Delivery and Practice
· Lead the delivery of high-quality emotional wellbeing and bereavement support for children and young people in line with FSN’s values, policies and strategic priorities.
· Coordinate and oversee referrals received from schools, families and external agencies, including CAMHS and other professionals.
· Assess the suitability and complexity of referrals, seeking guidance from Clinical Supervisors where appropriate.
· Undertake assessments and develop formulations that place children, young people and families at the centre of decision making.
· Deliver one-to-one and group-based interventions which support emotional wellbeing, resilience and personal development.
· Support the planning and coordination of group programmes delivered by Emotional Wellbeing and Bereavement Practitioners.
· Maintain clear, professional and compassionate communication with parents and carers, offering guidance, psychoeducation and signposting where appropriate.
· Ensure all interventions are delivered in line with safeguarding requirements, professional standards and FSN’s Equality, Diversity and Inclusion commitments.
· Promote reflective and ethical practice across the wellbeing team.

Leadership and Management

· Provide day-to-day support, guidance and oversight to Emotional Wellbeing and Bereavement Practitioners.
· Build positive and collaborative relationships with schools, partner organisations, commissioners and community stakeholders.
· Work collaboratively across FSN services to support integrated working and a Whole Family Wellbeing Approach.
· Contribute positively to team meetings, service development, organisational learning and training opportunities.
· Develop and maintain strong relationships with counselling training providers, colleges and universities to support successful student placements.
· Support counsellors and trainees on placement to develop their professional practice in line with relevant ethical frameworks and competencies.
· Contribute to placement reviews, performance discussions and developmental feedback processes.
· Work alongside Clinical Supervisor and senior leaders to ensure safe, effective and high-quality practice across the wellbeing service.

Safeguarding and Child protection
· Maintain a strong safeguarding culture across the wellbeing service.
· Identify, respond to and appropriately report safeguarding concerns relating to children, young people and vulnerable adults in line with FSN procedures.
· Liaise with statutory and external agencies where safeguarding concerns or additional support needs are identified.
· Ensure safeguarding practice remains current through mandatory training and continuous professional development.
· Support staff to respond confidently and appropriately to safeguarding concerns and risk management.

Data, Evaluation and Reporting 
· Ensure accurate and timely recording of interventions, outcomes and case information using FSN’s systems and processes.
· Use data, feedback and outcomes to inform service development and improve impact.
· Contribute to termly and annual service reporting alongside senior managers.
· Support the monitoring and evaluation of FSN’s emotional wellbeing services and Whole Family Wellbeing Approach.
· Identify themes, emerging needs and trends to support future planning and continuous improvement.

Person Specification

· A Level 4 qualification or above in Counselling, Psychotherapy, Arts Therapy or Play Therapy.
· Current accredited, registered or qualified membership with an appropriate professional body (such as BACP, UKCP, HCPC, NCPS, ACC, BAPT, BAAT or equivalent).
· Experience supporting children and young people with emotional wellbeing or mental health needs.
· Knowledge of safeguarding and child protection practice, including risk assessment and appropriate referral processes.
· Experience supporting, supervising or managing others within a professional setting.
· Ability to build effective relationships with children, families, schools, colleagues and external professionals.
· Understanding of professional and ethical practice frameworks relevant to therapeutic or wellbeing support.
· Strong organisational skills and ability to manage competing priorities.
· Ability to use Microsoft Office systems and digital recording platforms effectively.
· Commitment to equality, inclusion and anti-discriminatory practice.
· Strong communication, emotional resilience and reflective practice skills.
· Commitment to ongoing learning and continuous professional development.
· Ability to demonstrate FSN’s values through everyday practice.
· Experience working within school, community or voluntary sector settings.
· Experience facilitating group-based wellbeing interventions.
· Experience working within multi-agency or multidisciplinary environments.
· Understanding of trauma-informed and whole-family approaches to wellbeing.
· Experience supporting trainee counsellors or placement students.
The postholder may be required to undertake other duties appropriate to the role, in line with the needs of the organisation and in accordance with FSN policies and procedures.




· This role is subject to an Enhanced DBS check with barred list clearance
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